
The year 2020 has completely changed the way property owners think 
about their homes. COVID-19 restrictions drastically shifted our day-to-
day lives: home gyms replaced the brick-and-mortar fitness studios, 
home offices are now where workers clock in for their 9-5, and even 
living rooms have taken the place of movie theaters. 

Consumers are spending far more time thinking about improving their 
interior, which has created a real opportunity for home improvement 
brands like More Space Place. If you’re starting to research franchise 
opportunities that have accelerated over the past year, the home 
improvement industry will pique your interest. This report will go over 
some impressive growth and revenue statistics and then some of the 
top trends to expect going into 2021. 

While some industries suffered throughout the COVID-19 pandemic due to a lack of 
business, our team at More Space Place had the opportunity to roll up our sleeves and 
get to work. Instead of continuing to put off their dream project, homeowners had more 
time to think about how they could improve areas where they spent most of their time. 

Outside of More Space Place, our industry has boomed with consumer activity, 
and according to experts, there’s never been a better time to invest in the home 
improvement industry.
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Finding the right franchise opportunity 
takes time, and we understand that you 
have plenty of options to choose from. 
More Space Place franchisees benefit 
from ongoing support, established 
operating systems, and increased 
revenue growth opportunities. Do 
you want to take advantage of an 
opportunity to explore your potential as 
a business owner? Choose a brand that’s 
been there before and invest in a More 
Space Place franchise!

Remote Lifestyle
Remote work and virtual meetings have 
redefined the corporate working lifestyle, 
and COVID-19 certainly accelerated this 
trend. Research has shown that working 
from home will most likely continue past 
the pandemic; a survey of 278 executives 
conducted by McKinsey concluded that 
they planned to reduce office space by 
30% on average.3 So don’t expect home 
offices to disappear anytime soon!

Increased Demand
According to recent industry reports,  
33% of respondents estimate they’ve 
spent more on home improvement 
during the pandemic, and 46% of 
respondents said they spent money  
on renovations that they would’ve  
spent elsewhere.4 Our consumers’  
pre-pandemic spending budget is now 
being allocated toward remodeling 
services, which is certainly exciting for 
brands like More Space Place.

A Sneak Peek
Another drastic change that we’ve seen 
across the home improvement industry 
is how we market our brand. Evidence 
shows that online videos will take up 
more than 82% of all consumer internet 
traffic by 2022.5 Audiences care far more 
about engaging video content that gives 
them the information they need without 
the strain of reading. 

Expertise and Trust
Reputation has always been a significant 
factor influencing a buyer’s decision. 
There is money to be made in the home 
improvement industry, but homeowners 
are still going to be careful where 
they spend their money. For more 
than 30 years, More Space Place has 
created custom closet designs and 
manufactured and installed custom 
closet solutions. By partnering with 
More Space Place, you benefit from 
that existing reputation for high-quality 
craftsmanship. 
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